Terms and Conditions

1.  If you insist that your dog(s) to be let off the lead, the carer requires that you accept full responsibility if your dog(s) runs away, gets lost or gets injured.

2. Cancellation charges apply

3. I agree my dog(s) is/are non aggressive, but should it show aggressive tendancies towards the dog carer or their family, or should it’s behaviour become uncontrollable or a nuisance beyond reasonable acceptance I agree that he/she will be placed in a dog boarding kennel until my return and that this will be subject to a £10 transfer fee.

4. I also agree for the carer to make decisions regarding my dogs health providing it is acting in the best interests of my dog and is on the advice of a qualified veterinary surgeon.  If I would prefer I can write down a contract number at the booking of the booking form of someone who could make these decisions if any emergency should arise.  Vet bills that my dog may incur will be paid by me on my return.

5. I agree that if I do turn up on the agreed date to collect my dog I will be liable for the full payment.  I agree to the conditions for cancellation as stated and to pay deposits of cancelled bookings as stated.  Bookings are only accepted and confirmed when a full deposit is paid.  Booking deposits are non refundable to be made payable to Mucky Paws Retreat, the remainder of the payment will be required on the day your dog(s) start their stay.  Cancellations given less than 48 hours prior to the stay will be charged at 50% of the host family fee up to £100, if cancelled on the day of the stay then I agree to pay the full amount to the host family.

6. My dog must be social with other dogs and children, if not will let Mucky Paws Retreat know at the time of the booking.

7. Your dog(s) must be up to date with vaccinations, proof of this is needed, flea and worming treatment also needs to be up to date.

8. You must advise on any behavioural problems or traits before their stay.

9. You are responsible to provide enough food and treats for the duration of their stay, if additional food is required in accordance with your instruction then a separate bill will be invoiced.

Signed: ....................................


Date: .....................................

